In This Issue

A Letter from the
General Manager

Kristina Gallo Earns
Prestigious Award

Beware Of Scams
Summer Concert Series

Calendar of Events

Contact Us:

London Bridge Resort

1477 Queens Bay

Lake Havasu City, AZ 86403
928-855-0888 Phone
928-855-9209 Fax
800-624-7939 Toll Free

www.londonbridgeresort.com

In Every Issue

 Helpful numbers
 How to contact us
* Bonus Time Rates

A Message from the General Manager
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Summer has arrived! Lake Havasu City is a warm place during the
summer and for our summer boating families. We are excited to welcome
back our owners that visit us each year during the summer season to enjoy

the beautiful Lake, pools, and recreation. There are so many things for
people to see and do in Lake Havasu City.

Havasu Riviera Marina is Lake Havasu City’s newest mainland boat launch
facility and marina. Guests can access Havasu Riviera Marina, located
south of London Bridge Resort, by taking highway 95, turning onto Havasu
Riviera Parkway and following the Parkway down to the new marina. The
marina features a marina store, launching facilities, and we are told has

the cheapest gas on the lake. There is a fee to launch from this marina.

The new marina should help alleviate some of the long lines that you may
experience at the other launch facilities in the area.

There are several upcoming road projects that will be occurring in the area.
Most notably is that Arizona State Highway 95 will be all new from the
most southern area of our community near SARA Park all the way to the
1-40 ramp to the north. This is a much-needed project that will enhance the
driving experience of our main road. The project will cause disruptions
and delays as the crews complete the work. Please use caution when you
see road construction occurring on your visit to the area.

London Bridge Resort has done several maintenance and upgrades to the
property. We most recently sealed the front parking lot and main driveway
areas. The lower pool and spa have been resurfaced. We are using a new
contractor to maintain the swimming pools and spas and they are doing a
great job. We have new sofa sleepers ordered to furnish all the suites on the
2nd floor with new sofa sleepers. This will complete a multi-year project
to switch out all the sofa sleepers to comfortable sleepers that allow guests
to comfortably sleep on without waking up with a metal bar in their back.
We also have ordered housewares, kitchen supplies, and guest amenities

to enhance the kitchen experience in our suites. Finally, we are continuing
with air our conditioning maintenance plan and upgrading air conditioning
units that are over 30 years old.

Bridgewater Links, our challenging 9-hole golf course, just added an 18-
hole Disc Golf Course. Disc Golf'is a popular and fun activity for all ages
and can be enjoyed on select afternoon and evening time slots at this time.
Check out this new activity during your next visit with us.

Our organized activities program has a little something for everyone. We
offer arts, crafts, and more for owners and their guests to enjoy during your
visit with us. Please provide us with your email address when you make
your reservations, and our team will send you a personal email prior to
your arrival with all the activities and events that are going on during your
visit with us.

It is a pleasure to serve you and your family as
Vacation Owners at London Bridge Resort. Our
entire team is here to serve you and make sure
you and your family have a memorable and great
experience during your time with us. We look
forward to seeing you soon.

Until Next Time,

Cal




Helpful Numbers:

Call 800-624-7939 or 928-855-0888 and dial one of the
following appropriate extensions.

General Manager, Cal Sheehy
csheehy@londonbridgeresort.com

Assistant General Manager, Kristina Gallo
kgallo@londonbridgeresort.com

Maintenance Director, Mark Donnell

Front Desk Manager

Executive Housekeeper, Myra Czarneski........
Activities Director, Joelle Dickinson ................

Martini Bay

The Market

Owner Services

Front Desk

Reservations

Interval International. .
Reservations

Home Owners Payments...................
Vacation Ownership Sales

Homeowner Directors: .................... 928-855-0880
Adele Shea.............. ashea@londonbridgeresort.com
Ronald Thompson ront@londonbridgeresort.com

.. 800-634-3415
800-624-7939
cereenenen. 3086

Bonuws Time Wates:

Bonus Time Reservations are available to owners 21 days
or less prior to the desired arrival date and are subject to
availability. Bonus Time is for the exclusive use of the
vacation owner.

March 1-October 31
Studio $50
One Bedroom  $75
Two Bedroom  $110

November 1- February 28
Studio $50
One Bedroom  $65
Two Bedroom  $90

Published by London Bridge Resort

Kristina Gallo Earns Prestigious Award

Kristina Gallo, our Assistant General Manager, has earned the
prestigious Tourism Professional of the Year by Go Lake Havasu
during the Annual Tourism Awards Luncheon commemorating
National Travel & Tourism Week. Kristina was nominated by
her peers in the hospitality industry and selected by local tourism
professionals. Kristina is a passionate and knowledgeable tourism
professional. She has been an industry professional for over

25 years and has led properties in Lake Havasu City and other
communities in guest services, front office manager, revenue
manager, task force manager, general manager and more. Kristina
is currently the Assistant General Manager at London Bridge
Resort and is responsible for guest services, hotel operations,

and recreation. Kristina’s enthusiasm is contagious. She is a
leader in the industry and builds relationships to help strengthen
the industry in our community. We are so proud of Kristina and
all that she does every day to move our industry forward and
make our team members and our owners and guests’ days a little
brighter.

Beware (f Scams |

It seems that we cannot listen to the radio or TV without hearing
an ad from firms purporting to be able to get you out of your
timeshare. Many of these firms require high upfront deposits or
commissions to be paid before they assist you. Generally, we have
heard from some of our owners that once they pay the upfront fees
they do not hear back from the firm, or the firm is unable to assist
them. Your vacation ownership interest is a deeded real estate
transaction and as such it is more complex than simply paying a
fee and walking away. If you would like more information about
this, please feel free to contact Owner Services at 928-855-0888
extension 8086.

Summer Concert Series

London Bridge Resort is hosting The Summer Cooldown Concert
Series featuring three tribute bands. The concerts will be in the
air-conditioned Convention Center with seating. The series will
open on July 15, 2023 with Buffet’s Margaritaville, an electrifying
tribute show to the one and only Jimmy Buffet. Next, on August
4, 2023, Garth Live will take the stage featuring a legendary
tribute to Garth Brooks. Closing the series on August 19, 2023

is Voyager, a spectacular tribute to Journey. Tickets can be
purchased at www.purplepass.com/LBRConcerts. For more
information please call 928-855-0888.




Calendar of Events

July 4th, 2023
July 15,2023

August 4, 2023

August 19, 2023
September 15-17, 2023
September 16, 2023
September 30, 2023
October 2 — 8, 2023
October 18, 2023
October 19, 2023

October 20-21, 2023

October 27-29, 2023
October 28, 2023
November 10-12, 2023

November 11-12, 2023
November 11, 2023
November 17-18, 2023
November 24, 2023

Fireworks Over the Lake

Summer Cool Down Concert Series - Buffet’s
Margaritaville

Summer Cool Down Concert Series — Garth
Live

Summer Cool Down Concert Series — Voyager
Jet Jam PWC Championships

American Bass Association Tournament

U.S. Freestyle PWC Championship

42nd Annual IJSBA World Jet Ski Finals

A Taste of Havasu

45th Annual Relics & Rods Run to the Sun Car
Show McCulloch Display

45th Annual Relics & Rods Run to the Sun Car
Show

Lake Havasu Classic Outboard Championships
52nd Annual London Bridge Days Parade
Annual Resort Association Annual Meeting
and Owner’s Weekend

53rd Annual Gem & Mineral Show

Veteran’s Day Parade

12th Annual Sand, Water, & RV Expo

Opening Ceremonies for 28th Annual Festival
of Lights

November 24-January 7, 2024 28th Annual Festival of Lights

December 9, 2023

Chamber of Commerce Desert Bash & Off
Road Poker Run

For a complete listing of events in Lake Havasu City please visit

www.golakehavasu.com.
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