
A Message from the General Manager
Greetings,
 
Summer travel season is upon us, and our team is ready to welcome our 
vacation owners to enjoy the Arizona sun.  As the temperatures rise, so 
does the interest in our recreational water opportunities.  Whether you 
enjoy boating on the lake, paddleboarding in The Channel, kayaking 
in a cove, relaxing by one of our pools, or enjoying the thrill of Splash 
Waterslide we have you covered.  Our Activities Team has a range of 
recreational activities scheduled for our owners including arts and crafts, 
paint nights, pool games, and more.  

We have completed several enhancements to the Resort.  The parking 
lots have all been crack sealed and slurry sealed.  This project helps 
extend the life of the parking lots.  We are also completing our annual 
air conditioning replacement program.  We have upgraded several units 
each year based on age and maintenance history.  We recently replastered 
the upper pool at Splash Pool and have provided additional umbrellas to 
provide more shade for our guests.  The fitness center has received an 
upgrade with the installation of new cardio equipment including a rower, 
treadmill, and bike.  We also replaced the double doors leading from the 
Resort to the pool area and to Kokomo.  

Mark Donnell, our maintenance director for the last 6 years, retired this 
spring.  Mark did a great job leading our maintenance and engineering 
teams.  He plans to stay in Lake Havasu City and enjoy time with his 
family, friends and club.  We wish him all the best in his retirement.  
Marcelo Mercado has been appointed the new maintenance director.  
Learn more about Marcelo and his career at London Bridge Resort on 
page two of this newsletter.  

London Bridge Resort continues to offer a variety of great dining options 
for our owners to choose from during their visit with us.  Martini Bay is 
open daily starting at 4 p.m. and has happy hour, featuring drink specials 
and 50% off all appetizers, from 4 p.m. to 6 p.m. daily.  In addition to 
happy hour, Executive Chef Sarah Freick and her culinary team prepare 
some of the most amazing specials.  Roxy’s is open daily starting at 7 
a.m. and offers coffee, breakfast, and lunch.  Roxy’s has been a great 
addition, and our guests love their culinary offerings.  Papa Leone’s is not 
only a local favorite, but it is also a staple at London Bridge Resort.  The 
DeFelice Family has been serving up some of the best pizza for nearly 40 
years.  I encourage you to enjoy these great restaurants during your visits 
with us. 
 
On behalf of our entire team, thank you for 
allowing us to be a part of your vacation 
memories.  It is a pleasure serving you and we 
look forward to seeing you soon.
 
  
Until Next Time,
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London Bridge Resort Honors our Fallen Veterans 
on Memorial Day
For over 20 years London Bridge Resort team members have 
been honoring our fallen veterans at our local cemetery, Havasu 
Memorial Gardens, by placing a patriotic floral arrangement on the 
grave of each veteran.  This tradition was started by Tom Flatley, 
the developer and owner of London Bridge Resort, in 2006 as 
a way to show our gratitude to our veterans and their families.  
“Veterans will lay down their life for us and we owe a debt of 
gratitude to active members of the Armed Forces and our veterans.  
I thought this was a small way we could show our appreciation,” 
said Tom Flatley.  We also lay live evergreen wreaths during the 
Christmas holiday.   

Meet Marcelo Mercado 
Marcelo is our new maintenance 
director.  Marcelo was born 
and raised in Lake Havasu 
City and started working at 
London Bridge Resort in 
housekeeping while still in 
high school.  Marcelo attended 
Mohave College and earned 
his certifications in HVAC and 
most recently served the Resort 
as a HVAC technician on our 
maintenance team.  Marcelo is able to balance multiple projects 
and lead the department with finesse with his great attitude and 
leadership skills.  Marcelo is a father to two children and enjoys 
spending time with his family.  We are proud to welcome Marcelo 
to his new role as maintenance director.  Congratulations Marcelo.   

Helpful Numbers:

Need Assistance?
Call 800-624-7939 or 928-855-0888 and dial one of the 
following appropriate extensions.

General Manager, Cal Sheehy………………….. 4005
	 csheehy@londonbridgeresort.com
Assistant General Manager, Kristina Gallo.......... 4202
	 kgallo@londonbridgeresort.com

Maintenance Director, Marcelo Mercado.……….4358
Front Desk Manager …….................................... 4204
Director of Operations, Myra Czarneski…......…. 4331
Activities Director, Joelle Dickinson ...….…..…. 4654

Helpful Numbers
Martini Bay…………………………………….. 4400
The Market……………………………………... 4300
Owner Services………………………………… 8086
Front Desk……………………………………… 4200
Reservations……………………………………. 8085
Interval International…………………. 800-634-3415
Reservations………………………….. 800-624-7939
Home Owners Payments…………….…............. 8086
Vacation Ownership Sales……………….…….. 4100
Homeowner Directors: …………........  928-855-0880
Adele Shea……........ ashea@londonbridgeresort.com
Ronald Thompson…….ront@londonbridgeresort.com

Bonus Time Rates:
Bonus Time Reservations are available to owners 21 days 
or less prior to the desired arrival date and are subject to 
availability.  Bonus Time is for the exclusive use of the 
vacation owner.

March 1-October 31
Studio 		  $50
One Bedroom	 $75
Two Bedroom	 $110

November 1- February 28
Studio		  $50
One Bedroom	 $65
Two Bedroom	 $90
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Summer Travel Tips 
Summer travel can be exciting, but it’s essential to plan ahead to make the most 
of your trip. Here are some tips to help you have a smooth and enjoyable summer 
adventure:

1.	 Book Early: Summer is a popular time for travel, so book your flights, 
accommodations, and activities well in advance to secure the best deals and 
avoid last-minute hassles. 

2.	 Pack Light: Stick to the essentials when packing for your trip. Choose 
versatile clothing items and pack light to avoid lugging around heavy bags, 
especially if you’ll be moving from place to place. 

3.	 Stay Hydrated: Whether you’re traveling to a hot destination or spending long 
hours in transit, it’s crucial to stay hydrated. Carry a reusable water bottle and 
drink plenty of fluids throughout the day. 

4.	 Protect Yourself from the Sun: Wear sunscreen, sunglasses, and a hat to 
protect your skin and eyes from the sun’s harmful rays, especially if you’ll be 
spending a lot of time outdoors. 

5.	 Stay Safe: Research your destination before you go and be aware of any 
safety concerns or local customs. Keep your belongings secure, stay vigilant 
in crowded areas, and trust your instincts if something feels off. 

6.	 Be Flexible: While it’s good to have an itinerary, be open to unexpected 
experiences and changes in plans. Sometimes the best moments happen when 
you go with the flow. 

7.	 Stay Healthy: Eat well, get enough rest, and stay active during your trip to 
maintain your health and energy levels. Pack any necessary medications and 
first aid supplies just in case. 

8.	 Enjoy Yourself: Above all, relax and have fun! Summer travel is a great 
opportunity to explore new places, try new things, and create lasting 
memories. Embrace the adventure and make the most of every moment.

WINTER
Calendar of Events
October 3-11, 2026		  SBT IJSBA World Finals

October 9-10, 2026		  Havasu Halloween Haunt Halloween Festival

October 21-25, 2026		  48th Annual Relics and Rods Run to the Sun 
				    Car Show

October 22, 2026			   Taste of Havasu 2026

October 31, 2026			   55th Annual London Bridge Days Parade

November 6-8, 2026		  36th Annual Homeowners Weekend for 
				    London Bridge Resort Owners

November 7, 2026		  36th Annual Meeting of Resort Association, 
				    Inc.

November 13-14, 2026		  Lake Havasu Home & Garden Expo Fall Show

November 27, 2026		  31st Annual Festival of Lights Opening Night

November 27, 2026		  Swim Race Across Bridgewater Channel

November 27-January 10, 2027	 31st Annual Festival of Lights

December 4-6, 2026		  Desert Bash Off Road Poker Run

December 12, 2026		  Lake Havasu Holiday Boat Parade of Lights
 

For a complete listing of events in Lake Havasu City please visit 
www.golakehavasu.com.   
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